
Skype Lesson/Storm Policy 

Teacher Skype Name: evelynosborne 

  

As our climate sometimes interferes with regularly scheduled lessons I will substitute in-person lessons with 

Skype lessons. Please arrange at the start of the year to have Skype added to your home computer. You can 

download it for free here http://www.skype.com/en/download-skype/skype-for-computer/   I have chosen Skype 

as it is a free and trusted program which is easy to use. Please add my skypename (evelynosborne) to your 

account and call me for a test in September when you see that I am online. 

Skype Lesson Policy: 

Skype lessons will only be provided in the case of inclement weather or student travel. The institutional 

standard will be when Metrobus is off the road, MUN is closed and the weather is bad (please see storm policy 

below). Skype lessons will be also provided in cases of student travel. Previously students have simply missed 

lessons during periods of travel and storm lessons have been difficult to reschedule.  

All lessons will be during regularly scheduled lesson time in Newfoundland Standard Time. Please notify me at 

least one week in advance to set this up for travel.  

Skype lessons will not be provided in cases of missed lessons due to other reasons, including illness, please 

don’t ask for exceptions.  

Regarding technical difficulties: 

Unfortunately, technology (and our understanding of it) is not yet bug free.  The reality of e-lessons is that they 

are often plagued by slow connections or incompatibilities. Overcoming technical problems can take up a 

significant portion of a lesson. Unfortunately, I cannot reschedule e-lessons which have technical problems. I 

encourage you to make sure our computers are compatible at the start of the year, get to know the settings on 

your computer and start using Skype so that you know the ins and outs of how it works with your computer and 

we will do the best we can!  

Reasons for Limiting Skype Lessons: 

With such a wonderful technology one might wonder why I am discouraging its use in other situations. While I 

believe that Skype has many good qualities it is still not at a level where it replaces an in-person lesson. 

Therefore, I advise using it only in cases in which an in-person lesson is not possible due to weather conditions 

or travel.  In the past these types of lessons have simply been missed (and paid for). Therefore, I view Skype as 

a tool which is useful in a pinch in order to provide continuity of learning and as well as when Mother Nature 

and/or travel interfere with lessons.  

 

A few years ago, I was part of an e-lesson research group at the MUN School of Music to discover best 

practices for online lessons. We discovered that while Skype has many advantages there are number of 

drawbacks with online lessons. Often they are shorter as it may take a few minutes to establish the connection. 

Both the student and teacher must adjust to the speed of the connection. Technical problems which interfere 

with the quality of sound and ability to communicate are not uncommon. Pedagogically, it is impossible to 

physically fix a bow hold or provide as many kinesthetic learning options. That said, I am constantly learning 

how to be more creative with my online teaching. For violinists the fullness of tone and accuracies of pitch 

conveyed by computer speakers pales in comparison to in-person lessons but is usually enough to work with. 

Although, the youngest generations are comfortable with the feeling of distance of online communication, I still 

find there is a greater understanding and personal connection when you are in the same room together.  

 

http://www.skype.com/en/download-skype/skype-for-computer/


….Skype Lesson Policy 

 

Hurricane/Snow Storm/Black-out Cancellation Policy: 

My policy regarding rescheduling of lessons due to inclement weather is that I can make-up for only one 

storm per year if the power is out and the weather is bad. The STEP policy is that there are no make-ups 

for any reason; however, I will do my best to make-up one storm per year in exceptional circumstances. 

If the Metrobus is closed at the time of your lesson, then the lesson at my studio is cancelled due to road 

conditions, and a Skype lesson will be automatically scheduled in its place. If MUN is closed and the 

weather is bad please phone me to let me know if you would like a Skype or in-person lesson. If the 

power is out due to a black-out without a storm, please call my landline at 726 7258. I will put in a fire 

and have candles/LED lights and continue normal lessons.  

Should the power be out and the weather is bad, I will make-up that lesson at a mutually convenient 

time (likely a Friday or Saturday of the same week).  If a mutually convenient time is not reachable then 

the STEP policy of no make-ups will apply.  

Please consult http://www.metrobus.com or listen to the radio for alerts. I do not cancel lessons along 

with school board closures as bad weather in the morning can turn fine by afternoon/evening. If you 

have any questions as to whether or not your lesson is going ahead please do not hesitate to call me at 

726 7258. My Skype name is evelynosborne. Please add me as soon as possible.  

Technical Checklist for Skype Lessons: 

 Please refer to Skype for Dummies for help in testing your microphone and video. 

http://skypefordummies.blogspot.ca/2011/06/how-to-test-audio-and-video-calls.html  

 Become familiar with how to test your sound/video on Skype itself.  

 Please test sound/video prior to start of lesson. 

 Make sure your sound is turned on and up. This includes both your internal and external sound (line in 

and out). On PCs this can be found if you click the speaker icon and then mixer on the tool bar. Make 

sure that your web cam is turned on. Again this should be available in the tool bar. 

 Please position your computer speakers away from the computer so that there is minimal feedback and 

echo. 

 Place the computer so that the student can be back far enough so that I can view them standing. Leave a 

clear space in front of the computer so that I can ask them to move closer if need be. 

 Lighting - Please provide as much light as possible but be careful not to backlight the student. 

 Position the computer and speakers so that it is easy for the student to see me. 

 Parents are crucial for Skype lessons for technical help.  I will need the parent’s help in positioning the 

student, moving computers and dealing with technical glitches. 

 Please make sure you have my phone number handy 726 7258. 

 Please tune the violin as best as you can before the Skype call. Tuning over Skype takes quite a bit of 

time. 

 I will call you at the appointed lesson time as this helps in case there is a minute or two overlap in 

lessons. If I have not called after a few minutes please call me. I will wait for up to ten minutes after the 

start time of a lesson for a connection. If no call has been answered or received by then I will consider 

the lesson missed.  

http://skypefordummies.blogspot.ca/2011/06/how-to-test-audio-and-video-calls.html

